,wssessiag the Skills and
frEefefenceﬁLibrat;an : :

'.752rvi:es-’ﬁese :;h Skiils- inrk Att;tuaes

: S uaing siwulatea reference gaestians and a’ search
e;ciSe in’ ‘a’standardized list of suhject” headings, this test =
:ESS’ ieveral =major.-skills-of- referenze :librarians; question=i i *
a ’ election of apprapriate ‘source, -actunal use of the saurée._ T
nd;selectiangaf agprapriate Suhject terms. ‘It also p:aviaes a means S

~determining ‘the attitudes of reference: -Xibrarians. toward " IR B
-.problem-solving, direct -and indirect: reference  work, and.. '
-Instructional and - informational: modes’ of servicei ‘The. 1ntraductian
:4ncluaes qu*aelines far interpretiﬂg test :esultsi Tua refe;ences a'e :

i’ cited. - (autherfﬁ'm

.»ar

Ed :

********t******************************#************#****#*$#**********
* Pepraauct*ans ‘supplied by EDRS are the best that can, be madefA; *

L - - from the original document.. T -
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MENT FOR :ASSESSING THE SKILLS

;Sect;nn 2. Identifying relevant subjeat ﬁeadings o

: 'secticn 3.13Attitudes taward direct and indireet ;eference Servicg fj ',

,ISEGtiQn 4. Attitudes toward instruetianal and infnrmatianal referencé

- service

L

7.3ﬁSeetinn 5 Attitudes tcwafd prgblem-391ving o

primarily—tavspeed in cﬁmpleting Seetian 1 The respgndent must have




" ;'Sectlun'l eantains faurtéen questinns déSlgned ta test the réspnn—:;,ﬁ”t

¥

‘rdenth knawledge nF Séarch heqristics likely tD be develuped during |

) G o? - :
basic reFerence ccurse or- thrgugh réference experience._ These 1ﬁclude,_v:

5.

-

r‘example, identifying a recent baak by IEFEEEﬁce tn the subgect, . .ﬂ;-;iﬁgf

answers caﬁ be lccated 1n reference saurces usually cnntained in E ’;" o

,L

médlum sized publlc library or. in an undergraduate academic lihrary sr'__f R

,,,,,,,,,, e lg

: g  §911Ecticn. A key 15 ingluded in Appendlx B fpr these questinns, indicatiﬁg

B une or seve;al suurces nF the gnrrect aﬁsweri
L In assessing this pcrtian uf the test, aﬁSwers which du nut matGh

-:{ftf:-i the kgy shguld berchecked Far accuragy Twn sccres 5hau1d be determined'g, ;:;
,*"‘f;"-‘ SRR ?! i ) .
K : per&entage cgrrect respcnses Df all pessible respnnses, based on. fnurteen_-gv

= RPN -

questicﬁs, cgunting the parts uf questiuns separately, and time per cnrrect

'»answér.e The 1atter is cnmputed by d;&iding the t@tal time required tc
§ i,

: ?1an5wer the questians, rnunded ‘to the. nearest l5-minute interval by

| jffifﬁumbééiéf currect Eﬁsw&rs.:l !.l o L ; PR C

-gggif;': " To. allgw far varlat;uns in respugée caused by cullection quality,
i;‘ffik;therdirectigﬁs ask the respnndent to inc;ude search strategy develnmeﬁt i_;;-A
-f§ﬁ1 ‘jifér quégtiaﬁs which cnuld nnt be answered. Included in the strategy is’;* v'if' -

B

B identification af the generic tngl, with its qgaliflers, which shculd




?1; ?5:iﬁ]ta be fuund in a U S.Iatlas.r The Examlﬁer can judge the éffectiveness o

e the re q\?cr pérfa:mance failure tc ﬂullectian
/ ' ""\'

qualltY, knawledge Qf the cnlleet;nn; nﬂxuse uf snurces.. ,ﬁ‘A_ 'f;;; _,,, o

The second 5egmenﬁ evaluates the librar;an s ability ta select

useful subject headings frﬂm the Library éigCungress Subjeet Headingﬁ

#,

and ta mod;fy a seareh using standardized 5-

ct terminulngy.; ThlS

\’i' o

,‘ w1dely to prgvide subJect access tn banks and ather 1ibrary,mate i l .

; ‘The speciflc nb;ectives of . the four questians in this sectlon ~ﬂ;'

'_if_ff are to evaluate the respandent' ability tn 1nterpre;.if '
- _" a scnpe n@te explalning cnverage @f a. pa;ticular term

"i— a see alsn rEfEFEﬁEE tu ‘a related subject headlng

= -

subdivlsiuns @f subject headings, i e..hierarcbical arrangement, and

'g fcrm subheadings ]
L_'_A___;7;.-;;‘71__€“v,_1,_,,,_ — T T . . ) N
ST 2 a see reférence fram an entry term ta thg standard term L

The scarg is the ﬁumber Df correct answers, and shnuldf&e acaompanied




ractien'with the ueer.‘ In thie sect

ny - ‘ f”
d/yEet eervfee, E 3 4, 6 8, and 9 te indireet eerviee.

4 ' A o

be edme blending ef the»twe greupe, but an ebvieus Wi

reet,referenee eerv;ee may Suggeet an inability te werk :f”

: - oL P /
’xﬁ teaehing the user hew te find the 1nformatien or aetualiy previdlng the

E infdrmatien.f The latter is ‘more eldeely aligned with epeeial referenee‘ri Y

‘; ngVLCE; t?e fermer with public or aead ”ie library serviee. The:e is ”1';:2;‘
seme indieatien that librariene whe feel inadequate fer ene reaeen er o

. '\: -&

,,anether in dealing w1th a patron are likely to prefer an inetruetidnai

appreaeh but this is. net the enly reaeen fer thia preferenee,,and it
Eg

may simpiy refleet a phileeophieal drientatien to a . librarian's rele.Aer

Many libraraane philDSQphiEally view themselves -as - teaehe:ezand th;

library ae an institutien fer self education and thus espﬁuse the if tnue—

ltienal mede ef serviee.

?he last eeetien ineerperatee an. instrument te aesese attitudes

5

The emphasis in this :

teward preblem eeiving devised by Carey (1958)

instrument ie on attitudes, not on 5apability,

.'i . : .. ) L N » ;v' . . }g‘\d




15 18) shauld be. reversed. A persgn 5 scure is th sum Df the weighted _ ‘;--g

’alterﬁatives he endcrsesi

T ngh SGBFES 1ndicate a pe sitive atﬁitude tnward

rproblemzsalv;ng sltuatiuns and demands" (Shaw and Wr;gh% 1967)

The mean
1

'”i=:sccre fnr females is 57.51 fur males 62 12.

' ';raf reference..ﬁ]i';

#ﬁespnndents scnrlng high on' |

- tﬁis sggﬁlon shauld funetinn effectively in the prublem sulving aspect :»47!
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SIX_ULATED REFEE ’NCE QLE' TIDNS -3 heur' max{sumy

, uestiens as: théugh they. were. aetual

L questions and ocatg an- apprapriaté ‘response. - Yuu may

‘ consult any source ‘except anather person. - For all questions, provi T

- a brief - ‘citation: to the:actual source of - Ehé ‘answer - includlng the - #
_ entry under whieh 1t-”a, located. - Example*v Digt. of Am. Biog., v.-V;

<L pw170, under’ Adams ;- BL " For the astesiskedxquest;ansj alsu'prnvide
“T:fe the answergbrlefly - A o

g" '¥.

Example. Cugrent Eiﬂg 1955 Under Smith D Gs Whn 5 Who in
: L America, 195?;;und’ =
Smith David G.¢

e, then deseribe the kind of-reference wark 19 which yau thiﬁk yuu ; ' .
SR cauld find the answer, includlgg apprupriate qualifiérs. f{;f-s,

g ‘__.

! Exampl&Q

»jA;rEtraspe:,ive biagraphieal snurce cnvering American
statssmen,wi, . 3 ]

JMPQRTANT - = —:Plaase ncte the time it takes yau ta cnmplete this '

: L " segment  of - the test. and indicate it at the: end,ﬂf R

the questinns. Yau may “hot take . lnnger than iree. hours::
Sosatr ot E‘ALEi._> : e FITeS ,




‘isfrsspnnsibllity for. praviding bady
g , : ;ublic afflc 11s ‘and. their families undet ‘law.. .
“~Whe. Falls uUnder hsiw protection. . ‘I -do not: nsed spscifis namss,i,.‘
tlfles or; rslatipnship - will- bs sufficient : -

;;'?flf§i 3”;“E1ihu§Rsst wa a'nuted,Rspubli, “;Ssﬁatgr in the sarly part uf the f‘/ﬁi_; f
i ' 20th century. “What was' ‘his . position regsiding the League of - "7 il
Natinns wﬁén Amsrican msmbership was bsing discussed in Cengress?

LI o

= . K B -

Hnw msny Americsn mazri%d'WDWE" With child:en undsr Schﬂﬂl ags, ok

5‘*5") I nssd a biblicgraphic eitst;nn tc ths hsarings on* ths effectivsnsss :
Sl iof federal bankaregulatian that weré held -in- Congress ih Spring, L??E._aﬁ“
Thsy rslatsd tﬂ ths Franklin Nstianal Bank failure.ﬁzfz ;

R Lol 7 T haes e

) ,‘:?‘What was. ths nams“ of ' ths black,wcman singsr ’whb sang at President
.;~Lyﬁdan thﬂSQn s funsrsl? , !

E




”Ftu the city of Chica

:%fDuring h flrst term Qf nffiﬂe, PfésidEﬁt Nixan encnuntered”,i

major difficulties in securing senatorial approval of- his
appointees to the -Supreme Court. Justice Rehnquist was
approved in 1971, but only after critical scruﬁiny. What

i

'-were the 'aj@r ubjectlans to him? - . _t\; N

I'need the ufhor and title of a Fairly recent (i.e., published

_between 197 and 1981) baak abaut Newfields, the planned community ; A

1n OhiG,

Wheré can T f;nd a ﬁ“gfure ‘of the Plcassn sculpture he danated
the rust-cdlored one that is in the

plaza uf the Chicagn Civ1c Center? .

. 1 = ,‘:g‘.f,_f;é}
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" Sectlon 2: IDENTIFYING RELEVANT*SQBSECT HEADINGS . (15 minutes) |

K Diréctipns_ _ Attached is a page . nf .subject headings from the Libr y of

: .. . Congress Subject " Headingi (8th ‘ed.). . Using the Eﬁt!ggs on
this page, ‘select the subject heading you “would search under first to
‘locate the following books in your catalog. (Remember your entry should ’
falways be the most specificvpassible ) ' -

¥

’_1) A book on’ British c;vil service polities about the hiring of natiqnals
in India in the n;neteenth céﬁtury- :

2 1

2) A book on the 5Dcinlﬂgy QF the bureaueracy ‘which Eﬁalyfes 5everal
;gnvernment agencies.

CE

'3):'A handbook. on how to get minority gruups to apply for civil service
jobs.' . R

4) How can I bruaden my search in no. 3 if there are no books under that
subject headiﬁg*

N

What kind of irrelevant matériéliWoulE.I gétzwith this\appraaéh? -

]

-,
L™



e -+ U.'S. -Library of Congress. 'Subject HeadmL_
E'“!H'iﬂ (Direct) (JF1321-1671;- . "=~ Positions Jb
i . Colonisl, JV443-5: Municipal, " See Civil service positions _
) élerrmung

mentservice and th: laws go Eﬁing it
Works on government service, includ- .
ing that by political appointment or--
. employment contract, are entered un-

darlh:m:aﬂhemmtry:nm,m‘ -

* eity, with the subdivision Officials and

employees. ‘Works on personnel of s
specific government qen:y AIE €0/
* t:rad under the nime nT l]m igensy.

pl yeeﬁ. .
e Admmumﬁv: hw ]
Apph m:g for office:

. E:vﬂmﬁ:penmnnm L
Col.le:nve bargumng—if'mvemmem

. __Eurr&:ﬂnh!l p:rmnnsl Lo

-Employee-management r:launns m\
. governmsnt |

.. Government husmm :nt:rpnsa—

.- -Employeses ", .
Lgul officials and employees
'M;s;ﬁndn:: in office = .-
'Mumf:;pﬂ nﬁgm!s and :umlnyees

R

subdivision Officials and emplnygg—

’ Appamlﬂ::nt, qualifications, tenure,
' etc. under pames of equpiries, eities, -
ete., &g United States—Officials and
employees—Appointment,
- qualifieations, tenure, etc.

-Administration =

Gavemm = ;mplnyeas

1

Political seience
Public administration
Public officers

= Arecdotes, facetine, satire, etc.

— Colonics .

. See Civil service, Calmm]

— Ethics

’ See Civil serviee ethics

— Examinations (Linited States, JK716)

1a subdivision Officials and employees
: —Examinations under n.ifaﬁ af
cities snd towns . :
x Civil 5] ice Enmimﬁom
Csmp:ﬁﬁvg examinations
’ xx Examinations
Exgnhunons. questions, :r.:;

— Political activity .

Here are entered general works on pgl—
itics] "sctivities of civil servants.
Works limited to particular locali-

. ties_-are ‘entered under names of
countriés; cities, ete. with subdivis
sion Officials and emﬁlnymﬁl’nﬂ-
tical sctivity, ' . - e

T r Guvr.rnmcm emplnyea political

mcHvities :
XX Publi= ;dmhmhfm

ERI

Aruitoxt provided by Eic:

See Civil mn; m:nnhng

© . - Salaries *

- Here are enten-.d ;:n:rﬂ wufks on .
. civil service salaries. Works limited
" to ‘particular localities are entered .
* under the name of the éountry, city, -
ete.; with subdivision Officials and
employees—Salaries,
etc. eg United States—Officiald
and employees—Salaries, ;unw-
Ances, ete, Works limite
dep;ﬂmeﬂn or
tered under’ the

of the d:pm

;ment oF m!ﬁmﬁun. with subdivi- * -

' sion Appointments, promiotions, sa- .

‘ | laries, ete., eg. United. States,
“Dept. of  Agricylture—Appaint-
. . ments, promotions, Eﬂlmg, eh:
. —Smdy md mhmg (Dmg)

— Subjeﬂt haa.dmgs
- See Subject hcldmg—ﬁvil service
= Supplcmenury employment -
lict of interests (Public nﬁee)
E:mp]e under Supplemmury employ-
ment, .
Underdevelgped areas
" See Underdeveloped areas
o ~ serviee. .. )
“~—Vetérans® preference  (Direct)
. .- X Veteran preference _
* 7 Veterans' preference .
] xx Veterans—Employment ° .
‘= Vocational guidance
See Civil aetvige positions
ﬁgaﬁmmasuagmsﬂ’ms .

. = teountry, TV
- —— Colonies N
Nm‘e under Ciw.l lemc’s C'«n!@m

Esaﬁmmc mﬁﬂﬁléﬁs

— United States
. x United States—Civil service

OEOGRAFHIC sunbmsmn;

— — States
Qivil service, Eniuhl

H:n: are entsrﬁ g:ncnl lnd egmm .

are r.nb:red un;!sr
stervice with subdivision ountry—
‘ Colonies. Works dealing with & spe-
cific colony sre entered under the
¥ same heading, subdivided by the name
of the colony. '
x Givil service—ColOnies
Colonial civil service
Colonies—Civil service
Colonies—Officials and :mplnyas

" Civil service, International

- See Intzmnﬁﬁml nﬁcuh and emplnyee:

11:4] officials and emplnyaa _

Qivil gﬁig Etﬁlu

See Civil mcgﬁinmmﬁam
Civil service interna

See Interns (Givil service) -
Civil service jobs

Sg ‘Civil mec pﬁiiénm

DR & 1 R
LI

Come R
.

(Washingtqn 31975), 351
,-.12 R

Civil service retirement - - i
- ‘= Unitéd States o
Zx “United States—Officials and -
. . einployees, Retired

sllowanges; - ﬁvﬂ néle:peulm (Direct) - (JFI671;

 United States, JK791) -
gvamb:n:ﬁu' B T ,

: Pensions under Dames ni‘mﬁgly- )
* departments, eg United States. -~
Federal Bureau of Investigation—: -~
# Officials and employees—Pensions; |
" also subdivision Pensions and
" Balaries,” pengions, etc., under: names
nf‘;ndmmss,' pmﬁssaﬂs, éta., e
Lawyers—Pensions; Tem;hcrs— )
Salaries, pensions, etc.
" x Pensionz, Civil . -
Retirement pensions ° . ! B
xx Civil service ptnmunm - :

"

— Cost-of-living adjustments  (Direct).
i Enst—af-hwng psnxmn adjustments
= Finance

-+ —=Tables and, mﬂysmaknnm

. = =— States

. Civll service recrulting - (Direct)

— Taxation (Direct) . . : :
—Uﬂélﬂmﬁd kﬂeﬁﬁ 5 - . X N
*  .x Benefits, Unclsimed (Civil service =~ - °
- pénsions) -
Unelaimed: benefits of :wﬂ l:hﬂce
p:nsmn.s

: ﬁEQﬁR.APHiE SUBDIVISIONS
— United St.gtg )
’ x Umted Suns-zPenﬁons. Givil
ﬂﬁscmmmc; mpmsx‘éns .-

Grﬂ ieﬁiapadﬂm (Bzre;{)

Ech—Pmnng
x Civil service jobs |
-+ Civil service—Positions - .
" Civil ;:mEEEVn:ananﬂ gndmi:c
Government jobs
Government poaitions
Xx Occupations -
— Classificition
- &8 subdivision Officials and employees
—Salaries, allowances, etc. under
names of couniries, #Eates, cities,
. ar individual governmient . qﬁeﬁgﬁ
) -Juveml: literature / \
x Civil service—Recruiting ’-\
xx Reeruiting of employees )
Qivil gervice reform  (United States, Ty
JK681-699) : .

« &8 Corruption (in politics)

1

Patronage, Political .
X Merit system - |
Spoils system -
xx Pstronage, Political

- Qlvil service rétirement (Direzr)

.

£# Civil service pensioners
.. Civil servies p-:uiun:
XX R:ﬁr:ment
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Section 3: ATTITUDES TDWARD DIRECT AND INDIRECT REFERENCE SERVICE

-+ Directions: The queetiune in this section will invelve your making _

... Judgments about the tasks described below. They are-tasks. .

perfnrmed normally in reference: departmente. Please read them earefully
and, if necessary, refer baek to them when responding to the queetiene.

1

I

;%{j» 1) Flnding a feetuaL enewer for a patron Y R
2) Writing an administrative repert on reference eervieee S
3) Develeping a referrel file i .
! 4) Eveluating -a ‘portion of the library s referenee enlleetien
“5) Expleining to e)ueer how te use a pertieuler referenee tenl ]
‘6) Prepering a eeleetion paliey for referenee meteriele infe eubjeet area:
7) Giving a talk to a greup on refefenee meteriale in the 1ibrery 5 7
"collection . . X
8) Ceordineting eeme aspect of referenee work with: enether libréry Yo
9) iCompiliﬁg a Elblingrephy which requiree judgment ebeut the quality of
works ineluded _ . . .
a- ’ 5 ' i - - f
© 1) - Which task would you most prefer deing* ' . .
1 . 1.1) Why? g ‘F
\‘P e a - - 7
4 - -~ o . R . & .. T B
r_, L 2) Whieh would be your eeeond choice? ' .- , -
) . 2) Whleh yeu leeet prefer dningR . 2; - ! :;7 . ;'-;-;
: 2. ]_) Why" ‘ . _ [ o P Lo "x.,‘; :
. » ) ’f '_,Xa: . - = .3‘.5::
4 . -
. 3) ‘Which of ‘the. tasks de ~you eeﬂsider most prefeeeional? e -
, 3.1)  Why? ! - S —
. 3.2) Whieh would you, consider the eeeénd most profesgional task? _

4) Whieh#tesk do .you eeneider the least prefessienel*

y o
T "




. 'Section 4: ATTITUDES TOWARD INSTRUCTIDNAL/INFORMATIONAL REF‘ERENCE

SERVICE L
Y

Directians: The Fallow1ng two paragraphs descrlbe different appraaghes

to reference work. Read them carefully and answer the follgw! o

ing questions in relation to them. The numbers within each paragraph - N
refer to the specific thought preceding them. ” Please disregard them in \

© your in;t;al read;ng, they will.be referred to in a question.

=

A) I generally prefer to provide the informatlun 1tself‘ratﬁer than go

" through the process of telling the user, how to find-it. ;(1) Often. the
question-answering process. is ‘considerably, quicker when I do it. (2) And

I am'a little wary of providing the user with the limited knowledge about
sources I can give him in a brief encount he.may feel that all of his.
future questions can be answered thrgugh he same strategy when another -
would be moreé appropriate. (3) Alsn ‘I am not"sure how- important it is .
that he krow how to find the informatian._ ‘After all, it is the information
1tself which is more important, not knowihg how to flnd it. (&)

A
A . Co g : ‘

B) I wauldgprefer tg intrcduce someone to the apprapriate 1nFormatinn

. source and.teach him how to use it rather than provide the answer for
him.” (1) I feel that the patron benefits more-from finding the information

hlmself rather’-than its be;ng provided ‘by the librarian. (2) Particularly .

o= . .

‘in the case; of people ;nVQIV¢d in formal course work, finding inFarmation
is.simply dn extension of the coursework. The librarian should interfere
in ‘the process only to the point of shawing the ‘student where to find-it
and explaining how to use a refefence book. (3) Even if providing
“instruction is more-time-consuming in-the short-tun, in the long-run the
patrors will make fewer demands on’ ‘the reference llbrarian because his own
skill in using referénce materials will increase. (4) 'Developing self- .
sufficiency in g51n9 ‘the library,shauld be . the goal of every library

" ‘user, (5).

= i
. £
#

;Dther conslderations over which you have no contrnl such as time
canstraints and institutional policies, influence your behavior in respond-
ing to a question..- Please disregard thesé, however; in. answering the

-y.Following qugstioﬁs since the objective is to develcp an accurate picture

- of your philgsaphy af reference service. ' P

= %

1) You may disagree with individual: sentences in each paragraph, but
cnn51dering each paragraph ag a “Whole, which more aecurately reflects
your own phll@EDphy cf gﬁfarence services? K ) o,

'If you are not jin gompletg agreement with the’ paragraph you selected,
which of the semtences or groups of sentences did 'you disagree with?
(Please note that.the sentences are numbered-with the number fallowinf
each sentencé. Respond by indicating thesﬁpecific number of the
sentence or sentences - ] o s

gll? wy? Y - .

i

-y



T e
Vg
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| ) Appﬁndix B e
o KEY T0 SECTION 1, SIMULATED REFERENCE- QUESTIONS, AND
- SECTION 2, IDENTIFYING RELEVANT SUBJECT HEADINGS

1

1

N t

Eectign 1. SIMULATED REFERENCE QUESTIDNS

1) Yes, as uf May 1981. th s Who in’ America, l?SD, under Berlin, Irving, .
', updated by -checking in Facts.on File .or New York Times Index, under -

"Deaths," then in the obituary section in Time. h

"Note:* The correct answer should indicate updating a standard source.

~ Best answer would" include the most current. news magazine and perhaps -
the daily newspaper beyond its coverage. A reasonably good answer

_would include the New York Times Index or Facts on File. If Berlin
dies, he should be replaced by afpersun who would requlre the sama
strategy. - .o - S :

T

~2) Galesburg. .World Almanac; 1981, under entry.of: Counties-U.S., in - -

P

Y lindex; Census and Area5 and Cguntigs and Seats, Illinéis, Knnx; p. 961.
. : : R . ) ?. ) Lé ) . - { .
3) Bartlett's Quotations, lAth ed., uﬁdér Sir Wlnstnn Spencer Chu:chill
p. 924b, 3d entry, .
- - ‘ : - o R o 7
4) \Spgech Index, 4th gd., p. 147, under Churchill, Sir W. L. 5. Sinews
.. ‘of Peace (Speech at Fulton, Missouri).” The "Iron Curtain Has ;
. '~ Descended" is the same as the Sinews of Peace speech. . Six citations
©°  are given. o .
5) U.S. Gavarnment Manual 1979/80, p. 482 ccl 1, first paragraph uﬁder
_Department of Treasury, U.5. Secret 53rv1ce .
P 6) DAB, v. XI, part 2, Supplement 2 to December 31, 1940, under Ra?t
S Elihu, -Article begins on p. 577y actual answer is.on p. 581, lst
| cnlumn, 1st paragraph . N

4

-7) Statistical Abstract 1977 ‘Table 659, p. 405, lucated thraugh
index under the entry? Emplayment Women. ,'
According to this table, which presents d %,Df March 1977,
4,435,000 women, at least 16 years old ma ried—with husband
' present and with children under six, wére employed in 1377. , An
R © . additional 366,000 women, with Same. qualifications but o
Y " 5§parated from their husbands, were employed in 1977.. The s
* . corréct answer is either the first figure with all qualificatians S
or the sum of. the -two ﬁdgu:es, again with all qualifications. .
\ Divarced women ‘should‘fot be 1nc1uded, and the figures must be*
in thousands, which is, indicate@ 1n a table’ note. ; LT
: '. [ . I ‘ - : i ) B = ‘.\,_ . 3 s«‘?
' oo - 16 ' - _
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gvggf?gj ?PAIS V. 63 (1577), LB 395 cal‘ 2 undér Franklin National
'Af‘i _Eank sgccnd entry : Vo ’, o '

v9) §New York Timés Index, l§73v under Jahnscn, Lyndan Eaines, funeral )

-!z\service p. 1¥56, col. 2, "2 _solos sung" . .. If :espondent does not °
. kncw ‘that: Lecntyne Price is: black, he may have to verify.that. _
“Picture of singer. is given in Newsweekifuneral article. ' Newsweek, - .
. ., February 5, 1973, 'p. 32. Referencé .to this article in Readér s Gu;de, :
B T ”l973/74 under Jchnscn, Lyndan Baines, pp. 571 72, . o

: ,5under Mlsseuri—-St Louis, then under newspapers names: p. 508
‘Globe Democrat, if daily circiulation is the criterion; p. 509, if
Sunday c¢irculation is’ eriterion, the Pcst Dispatch. Answer_varies S50

basis fnr select;gn shauld be given.
4

' ?{il) Cangressinnal QJarterly Almanac, V. 27 (1971), lacated in the ‘Index
"~ under Rehﬁquist——Supreme Court confirmatinn, pp. 851-59. , o
Ma;nr ab;ectinns are. l;sted .on -p."- 852’ under . “Other Reactiuns."” o

. » o1 ' . ,«‘-:'a;- L - .
) . . . iy b ) E
_lé}ifﬁengréssiﬁnal Quarterly Almanac, V. 27 (1971), p. 67-5 in Roll Call .
- Votes sectlan, under no. 417 Wiscansiﬁ, Prnxmiré. Proxmire vctéd ’
yEE- - ’ '*. ?,‘ :

R

13) Sub;sg Guide to BIP, 1980, p. 1003; under City: PlanningahLl s.,
then browse to locate a buuk by Frederick Steirer, The Politics of
“ _ New Town Planning The Newfields, Dhia Stﬂry, published in 1980

14) Wurld Bonk Eneyclgpedia, v. 3, under Chicago; lccatéd by chesking
index under Picassn. NPT S "
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Section 2. IéENTiFifING RELEVANT SUBJECT HEADINGS,
.
-
3)

4)

. o4 .
: : . «
. = . =

3

‘Civil Service--Great%ritain--Colonies-~India .

- o= te

‘Bureaucrdcy > ‘ v o

&

Civil.Servicé5§ecruiting—-ﬂgndb§gks  %“—_g_ T

s

‘Séveral appréaches.gaqid be used %D-béoaden the search: ooon

LY

Recruiting of Employees .-- would eliminate<the Civil Servicé_aépeqt

and inélude employees in the private sector - )

Civil Service Positions - may describe the kinds of positions

available; recruiting cquld be treated as a related topic in asbook
with this"subject . heading , I - oo
' Civil Service - very broad approach. . This term is likely to be given

to books dealing generally with Civil Service; any reference to

recruiting of minority groups is likely to be minimal unless-the

‘book deals generally-with the Civil Service-related problems of
minority groups. o - R S
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